
Q& BELLSOUTH

Bellsouth Telecommunications, Inc.
Legal Department

1600 Williams Street
Suite 5200

Columbia, SC 29201

Patrick W. Turner

General Counsel-South Carolina

803 401 2900
Fax 803 254 1731

patrick. turnerbellsouth. corn

October 27, 2003

The Honorable Bruce Duke
Deputy Executive Director/Acting Executive Director
Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re: Application of BellSouth Telecommunications, Inc. to Provide In-Region
InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996
Docket No. 2001-209-C

Dear Mr. Duke:

Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc. 's Monthly State Summary for South Carolina for the month of August
2003, in the above-captioned matter. We are also enclosing one copy of a diskette. By copy of
this letter, I am serving all parties of record with a copy of this document as indicated on the
attached Certificate of Service.

Sincerely,

Patrick W. Turner

PWT/nml

Enclosure

cc: All Parties of Record
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BellSouth Monthly State Summary
South Carolina, August 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC CLEC Standard Standard

Measure Volume Deviation Error Zscore Equity

B 1.1.1
8.1.1.2
8.1.1.3
8 1.1.4
8.1 1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1 1.12
B.1.1 13
8.1.1.14
8.1.1.15
8 1.1.16
8.1.1.17

8.1.2.1

8.1.2.2
8.1 2.3
8.1.2.4
8.1.2.5
8.1.2 6
8 1.2.7
8 1 2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8 1.2.14
8.1.2.15
8 1 2.16
8.1 2.17

8.1.3.1
8.1.3.2
8.1.3 3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8 1.3.17

Unbundled Network Elements -Orderln

% Rejected Serv/ce R uests - /ttechanized
0-7
0-7
0-7

Switch Ports/SC %
Local Interoffice Trans ort/SC %
Loo + Port Combinations/SC %%u

0-7 Combo Other/SC %
0-7 xDSL ADSL, HDSL and UCL /SC %
0-7 ISDN Loo UDN UDC C %%uo

0-7 Line Sharin C %
0-7 2WAnal Loo Desi n/SC %
0-7 2W Anal Loo Non-Desi n/SC %
0-7 2W Anal Loo w/INP Desi n/SC %
0-7 2WAnalo Loo w/INP Non-Desi n/SC %
0-13 2W Anal Loo wANP Desi n/SC 'Yo

0-13 2WAnalo Loo wANP Non-Desi n/SC /o

0-7 Other Desi n/SC 'Yo

0-7 Other Non-Desi n/SC %

0-7 Switch Ports/SC %
0-7 Local Interoffice Trans C %

Loo + Port Combinations/SC %
0-7 Combo Other/SC %
0-7 xDSL ADSL, HDSL and UCL /SC %
0-7 ISDNLoo UDN UDC/SC %
0-7 l.ine Sharin C %
0-7 2WAnal Loo Desi n/SC %%uo

0-7 2WAnal Loo Non-Desi n/SC %
0-7 2WAnal Loo w/INP Desi n/SC %
0-7 2W Anal Loo w/INP Non-Desi n/SC /o

0-13 2W Anal Loo w/LNP Desi n/SC %
0-13 2W Anal Loo wANP Non-Desi n/SC '/o

0-7 Other Desi n/SC %
0-7 Other Non-Desi n/SC %
0-7 INP Standalone/SC %
0-13 LNP Standalone/SC (%

% Rejected Senrice Requests - Horxdtechanized
0-7 Switch Ports/SC %
0-7 Local Interoffice Trans it/SC %
0-7 Loo + Pot Combinations/SC %
0-7 Combo Other/SC %
0-7 xDSL ADSL HDSL and UCL C %
0-7 ISDNL UDN UDC C %
0-7 Line Shari C %
0-7 2W Anal L Desi n/SC %
0-7 2W Anal L Non-Desi n/SC %
0-7 2W Anal Loo w/INP Desi n/SC %
0-7 2W Anal L w/INP Non-Desi n/SC %
0-13 2WAnal L w/LNP Desi C %
0-13 2W Anal L wANP Non43esi n/SC %
0-7 Other Desi C %
0-7 Other Non-Desi n/SC %
0-7 INP Standalone/SC %

13 LNP tandalonelSC %

0-7 INP Standalone/SC %
0-13 LNP Standalone/SC 'Yo

% Rejected Sen ice R uests - Parlia/I Atechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnosbc
Diagnosbc
Diagnostic
Diagnostic
Diagnosbc
Diagnosbc

12.10%

0.00%
12.20%

5.06%

20.83%

14.06%
22.06%%uo

11.58'%

46.91%
0.00%
0.00%
16.67%

56.67%
0.00%

28.13'Yo

26.67%
27.73%

36.57%%uo

66.67%

41.26%
26.94%
17.65%
25.00%
0.00%
53.33%
15.79%

25.00%

38.10%
19.06%
43.75%
28.16%

27 944

8
41

24

128
748

285

3 332
1

45
119

216

286
193
17
8
1

15
19

63
488
16

245

Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Di noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic

Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic

Dia noetic

Dia nosbc
Dia noetic
Dia noetic
Di noetic
Di noetic
Dia noetic
Dia noetic
Dia nosbc
Di noetic
Dia noetic
Di stic
Oi nosbc
Di nosbc
Di sbc
Dl sbc
Di bc
Di noetic
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BeIISouth Monthly State Summary
South Carolina, August 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLED

Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.6.17
82618
8 2.6 19

P-2
P-2
P-2

LNP Standalone /SC %
Di italLoo &DS1/SC %
Di ital Loo &= DS1/SC %)

Diagnostic
Diagnosbc
Diagnostic

0.00%
0.00%

30.00%

129
4

20

Dia noetic
Dia noetic
Di noetic

8.2.8 1

8.2.6 2
8.2.8.3
8.2.8.4
8.2.6.5
8.2.8 6
8 2.8.7
8.2 8 8
B.2.8.9
8.2.8.10
8.2 8 11
8.2.8.12
8.2.6.13
8.2.8.14
8.2.8.15
8.2 8.16
B.2.8.17
8.2.8.18
8 2.8.19

8 2.9.1
8.2.9 2
8 2.9.3
B.2.9.4
B.2 9.5
8.2.9.6
8 2 9.7
8.2.9 8
8 2.9.9
8 2.9.10
B.2 9.1 1

8 2.9 12
8 2.9.13
B.2.9.14
B2915
B.2.9.16
8 2.9.17
8.2.9.18
B.2.9.19

Average Jeopardy Notice Interval - Mechanized
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Switch Port C hours
Local Interoffice Trans rt/SC hours
Loo + Port Combinations/SC hours
Combo Other/SC hours
xDSL ADSL, HDSL and UCL /SC hours
UNE ISDN/SC hours
Line Sharin C hours
2WAnalo Loo Desi n/SC hours
2WAnalo Loo Non-Desi n/SC hours
2WAnalo Loo w/INP Desi n/SC hours
2WAnalo Loo w/INP Non-Desi n/SC hours
2WAnalo Loo wRNP Desi n/SC hours
2W Anal Loo w/LNP Non-Desi n/SC hours
Other Desi n/SC hours
Other Non-Desi n/SC hours
INP Standalone /SC hours
LNP Standalone /SC hours
Di ital Loo c DS1/SC hours
Oi ital Loo &= DS1/SC hours

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Local Interoffice Trans C hours
Loo + Port Combinations/SC hours
Combo Other/SC hours
xDSL ADSL, HDSL and UCL /SC hours
UNE ISDN/SC hours
Line Sharin C hours
2WAnai Loo Desi n/SC hours
2W Anal L Non-Desi n/SC hours
2WAnal Loo whNP Desi n/SC hours
2WAnalo Loo w/INP Non-Desi n/SC hours
2W Anal Loo w/LNP Desi n/SC hours
2WAnal L wRNP Non-Desi n/SC hours
Other Desi n/SC hours
Other Non-Desi n/SC hours
INP Standalone/SC hours
LNP Standalone /SC hours
Di ital Loo & DS1/SC hours
Di ital Loop &= DS1/SC hours

nfy No//ce &v 48 hours - Meehan/zed

Average Jeopardy Nodce /nferva/ - Nor&Meehan/zed

Switch Ports/SC hoursP-2

&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 46hrs
&= 48 hrs
&= 48hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
»= 48 hrs
&= 46 hrs
»= 48 hrs
&= 48 hrs
»= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs
&= 48 hrs

Diagnostic
Diagnosbc
Diagnostic
Diagrestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

184.92
341.30

344.39

163.94

199.71

344.39
207.11

66.81
240.70

146.72

117.29

33
1

3
52

7
57

YES
YES

YES

YES

YES

YES
YES

Dia noetic
Di nostic
Dia nosbc
Di nostic
Dia noetic
Dia nostic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia restic
Dia nostic
Oia noetic

8.2.10.1
8.2.10.2
8.2.10.3
8.2 10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.1 1

8.2.10.12
8.2.10.13

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Switch Ports/S
Local Interoffice Trans rl/SC %
Loo + Port Combinations/SC %
Combo Other/SC %
xDSL ADSL HDSLandUCL C %
UNE ISDN/SC %
Line Shari C %
2WAnal L Desi n/SC %
2W Anal L Non-Desi n/SC %
2WAnal L wANPDesi n/SC %
2W Anal L w/INP Non-Desi n/SC %
2W Anal L wRNP Desi C %
2WAnal Loo w/LNP Non-Des' n/SC %

95% &= 46 Itm

95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48 hrs
95% &= 48hrs

100.00%
100.00%

100.00%

100.00%

YES
YES

YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, August 2003 Benchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

821014
8 2 10.15
8 2 10.16
8 2.10 17
8 2.10 18
8 2 10.19

P-2
P-2
P-2
P-2
P-2
P-2

Other Desi n/SC %
Other Non-Desi n/SC %
INP Standalone ISC %
LNP Standalone ISC %
Di ital Loo & DS1/SC %
Di ital Loo &= DS1/SC %

95% &= 48 hrs
95'/o &= 48 hrs
95% &= 48 IY5

95% &= 48 hrs
95% &= 48 hrs

95% &= 48 hrs

100.00'Yo

98.08%
3
52

YES
YES

8 2.11.1
8.2.11.2
8.2.11.3
8.2.11 4
8.2.11.5
8.2.11.6
8.2.11 7
8.2.1 1.8
8.2.11.9
8 2.11 10
8 2.11 11
8 2.11 12
8.2.11 13
8 2.11.14
8 2.11 15
8.2.11.16
8.2.11 17
8.2.11.18
8 2.11.19

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

Switch Ports/SC %
l.ocal Interoftice Trans it/SC 'Yo

Loo + Port Combinations/SC %
Combo Other/SC %
xDSL ADSL HDSL and UCL/SC %
UNE ISDN/SC %
Line Sharin C %
2W Anal L Desi n/SC %
2W Anal Loo Non-Desi n/SC %
2W Anal L w/INP Desi n/SC %
2W Anal Loo w/INP Non-Desi n/SC %
2W Anal L w/LNP Desi n/SC %

2WAnal Loo w/LNP Non-Desi n/SC %
Other Desi n/SC %
Other Non-Desi n/SC %
INP Standalone ISC %
LNP Standalone ISC %
Di italLoo &DS1/SC %
Di ital Loo &= DS1/SC %)

% Jeopardy Notice» 48 hours - NonWechanized
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

71.43%
96.49%

100.00%

100.00%

7
57

Dia nosbc
Dia noetic
Dia nostic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nosbc
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia noetic
Dia nostic
Dia noetic
Dia nostic
Dia nostic

8.2.12.1
8.2.12.2

Coonli neted Customers Conversions
P-7 Loo s with INP/SC %
P-7 Loo s with LNP/SC (%)

% Hot Cuts» 15 minutes Early

95% w in 15 min

95% w in 15 min 100.00% 153 YES

8.2.13.1
8.2 13.2
8.2.13.3
8.2.13.4

8.2.14 I
8 2.14 2
8.2.14.3
8 2.14.4

8.2.15.1
8.2.15.2
8.2.15.3
8.2 15.4

8 2.16 I
8 2.16 2

8 2.17.1.1
8 2.17.1.2
8.2 17.2.1

8.2.17.2.2

8.2 18.1.1.1

P-7C
P-7C
P-7C
P-7C

UNEL Desi n/Di etch/SC %
UNE Loo Desi n/Non-Dis etch/SC %
UNE Loo Non-Desi n/Di etch/SC %
UNE l.oo Non-Desi n/Non-Dis etch/SC 'Yo)

% Missed Installadon inunents
P-3 Switch Ports/&10 circuits/Dis etch/SC %

P-7A Time-S 'fic SL1/SC %
P-7A Time-S

' c SL2/SC %
P-7A Non-Time S 'fic SL1/SC /o

P-7A Non-Time S c SL2/SC %

Hot Cut Timeliness
P-7A Time-S dfic SL1/SC %
P-7A Time-S cific SL2/SC %
P-7A Non-Time S

' c SL1/SC %
P-7A Non-Time S 'fic S C %

% Hot Cuts & 15minutes Late
P-7A Time% fic SL1/SC %
P-7A Time-S

' c SL2/SC %
P-7A Non-Time S ' c SL1/SC %
P-7A Non-Time S ' c SL2/SC %

Ave Recovery Tbne - CCC
P-78 Loo s with INP/SC minutes
P-78 Loo s with LNP/SC minutes

M Provisioning Troubles within 7 Days - Hot Cuts

&= 5%
&= 5%
&= 5%
«= 5%

95% w in 15 min

95% w in 15 min

95% w in 15 min

95% w in 15 min

&= Sok

&= 5%
&= 5%
«= 5'Yo

Diagnostic
Diagnostic

&= 5%
&= 5%
&= 5%
&= 5%

R&8 (POTS)

100.00'Yo

2.13%
0.00%

29

29

29

141
16

YES

YES

YES

Dia nosbc
Dia noetic

YES
YES

10/17/2003
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BellSouth Monthly State Summary
South Carolina, August 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLED

Measure

CLEC

Volume

Standard Standard

Deviation IError Zscore Equhy

C.1.1

C.1.2

C.1.3

C.1.4

C 1.5

Local Interconnection Trunks - Orderin

% Re' cled Service Requests
Local Interconnection Trunk %%u )

Reject Interval
-8 Local Interconnection runk (%)

FOC Timeliness
-9 Local Interconnection runk (%)

FOC 6 Reject Response Completeness
-11 Local Interconnection runks %)

FOC 6 Re ct Response Completeness (Mu/tiple Responses)
11 Local Interconnection runk (%%uo

Diagnostic

&= 85% w in 4 days

&= 95'lo w in 10 days

&= 95%%uo

&= 95%

44.44'Yo 9

100.00% 4

92.31%%uo 13

100.00% 8

Dia noetic

YES

NO

YES

C.2.1

Local Interconnection Trunks - Provlsionin

Onter Completion Intenral

PC Local Interconnection runk (da s

Held Onters

Parity w Retail 14.12 26 14.43 7 7.474 3.18270 -0.0984 YES

C.2.2

C.2.3

C24

C25

C.2.6

P-1 Local Interconnecbon runk (da s

% Jeopsnties
Local Interconnecbon runk

Average Jeopanty Notice Interval

P-2 Local Interconnscbon runk hours)

% Missed Installadon A pointments
P-3 Local Interconnection runk 'Yo)

% Provisioning Troubles within 38 Days
P-9 Local Interconnection runks/

Parity w Retail

Parity w Retail

95% &= 48 hrs

Parity w Retail

Parity w Retail

0.00 0 0.00 0 YES

YES

YES

C.2.7
Average Completion Notice Interval

Local Interconnecbon runk (hours

Total Service Onter Cycle Time

Parity w Retail 72.90 40 37.16 7 231.038 94 65703 0.3776 YES

C.2 8

C 2 10.1
C.2.10.2

C.2.11.1.1
C.2.11.1.2
C.2.1 1 2.1
C.2.1 1.2.2

P-1 Local nterconnection runk da s)

% Completions wlo Notice or & 24 hours

P6 l.ocal Interconnecbon Trunks/Dis etch/SC %
P-6 Local Interconnection Trunks/Non-Drs etch/SC (%

Service Order Accuracy
P-11 Local Interconnecbon Trunks/&10 circuits/Dis etch/SC %%uo

P-11 Local Interconnection Trunks/&10 ctrcuits/Non-Dis etch/SC %

P-11 Local Interconnection Trunks/»10 circuits/Dis etch/SC %

P-11 Local Interconnection Trunks/»10 circuits/Non-Dis etch/SC %

Diagnostic

Diagnostic

Diagnostic

&= 95%
&= 95%
&= 95%
&= 95%

20.22

0.00%
0.00%

100.00%
100.00%
100.00%
100.00%

58
6
82
68

Dia noetic

Dia noetic

Dta nosbc

YES
YES
YES
YES

Local Interconnection Trunks - Maintenance and Re sir

M/seed Repair ntments

M&R-1 Local Interconna5on Trunks/Dis tch/SC %
M&R-1 Local Intsrconnecbon Trunks/Non-Dis etch/SC %

Customer Tmutde R Rate

Psriiy w Retail

Parity w Retail

0.00%
0.00%

0.00%
0.00%

YES
YES

C.3.2.1
C.3.2.2

M&R-2 Local Interconnection Trunks/Dis etch/SC %
M&R-2 Local Interconnection Trunks/Non-Dis etch/SC %

Parity w Retail

Parity w Retail

0.00% 129243 0.00% 28,099
0.00% 129243 0.00%%uo 28 099

0.00000 YES
0.00003 0.5976 YES

10/17/2003
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BellSouth Monthly State Summary
South Carolina, August 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLED

Measure

CLEC Standard Standard

Volume Deviation Error Zscore Equity

C 3.31
C3.32

Maintenance Avera e Duration
M&R-3 Local Interconnection Trunks/Dis etch/SC hours
M&R-3 Local interconnection Trunks/Non-Dis etch/SC hours)

% Repeaf Troubles within 30 Days

Panty w Retail

Panty w Retail
0.00 0 0.00
1.81 2 0.00 0 1.567

YES
YES

C 3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

M&R-4 Local Interconnection Trunks/Dis atcNSC %
M&R-4 Local Interconnection Trunks/Non-Dis etch/SC %

Out of Senr/ce v 24 hours
M&R-5 Local Interconnection Trunks/Dis etch/SC %
M&R-5 Local Interconnection Trunks/Non-Dis etch/SC %)

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

0.00%
0.00%

0.00%
0.00%

0 0.00% 0
2 0.00% 0

0 0.00% 0
2 0.00% 0

YES
YES

YES
YES

C 4.1

C42

Local Interconnection Trunks - Blllin

Invoice Accuracy
B-1 (%

Mean Time to Deliver Invoices - CABS
e ion(calendarda s

BST - State

BST - Region 4.43 1 4.31 15 370 YES

C51

Local Interconnection Trunks - Trunk Blockin

Trunk Group Performance - Aggregate
P-1 Local Interconnection runks (%) &0.5% dif 2 consec. hrs YES

10/17/2003
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BellSouth Monthly State Summary
South Carolina, August 2003

D2611 OSS-4 NIW/Re ron (%

Benchmark/

Analog

Parity w Retail

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation En or Zscore Ertulty

ii'27 NO

10/1 7/2003
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BelISouth Monthly State Summary
South Carolina, August 2003 Benchmark/

Analog

BST

Measure

BST
Volume

CLED

Measure

CLED

Volume

Standard Standard

Deviation Error Zscore Equity

E1 1.1
E.1.1.2
E.1.1 3

E.1.2 1

E.1.2 2
E.1.2.3
E.1.2.4
E 1 2 5
E 1.2.6
E.1.2.7
E.1.2.8
E.1 2 9
E.1.2.10
E.1.2.11
E 1 2.12
E 1.2.13

E13.1
E.1.3.2
E.1.3.3
E.1.3 4

Collocation - Collocation

Average Response Time
C-1 Virtual/SC calendar da s
C-1 Ph sicalCa ed/SC calendarda s
C-1 Ph sicalCa class/SC calendarda s

Avera Arra ment Time
C-2 Vidual-Ordina /SC calendar da s
C-2 Virtual-Extraordina ISC calendar da s
C-2 Ph sical Ca C calendar da s
C-2
C-2
C-2

Ph sical Ca class/SC calendarda s
Ph sical Ca class-Extraordina ISC calendar da s
Virtual-Sim eAu ment/SC calendarda s

C-2 Virtual-Minor A ment/SC calendar da s
C-2 Virtual-Intermediate Au ment/SC calendar da s
C-2 Virtual-Ma'or A ment/SC calendar da s
C-2 Ph sical-Sim le Au ment/SC calendar de s

C-2
C-2

Ph sical-lntermediateAu ment/SC calendar da s
Ph sical-Ma'orAu ment/SC calendarda s)

% Due Dates Missed
C-3 Virtual/SC %
C-3 Ph sical/SC %
C-3 Virtual-A ments/SC %
C-3 Ph sical-Au ments/SC %

C-2 Ph sical-Minor Au ment/SC calendar de s

&= 10 days
&= 20 days
&= 20 days

&= 50 days
&= 75 days
&= 90 days
&= 60 days
&= 90 days
&= 20 days
&= 45 days
&= 60 days
&= 75 days
&= 20 days
&= 45 days
&= 60 days
«= 90 days

& 5% missed
& 5% missed
& 5% missed
«5% missed

13
YES
YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, August 2003 Benchmarttl

Analog

BST
Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Escore Equity

F.1.1.1
F.1.1.2
F.1.1.3
F 1 1 4
F.l 1.5

F.1.2.1

F.1.2.2
F 1.2.3
F.1.2.4
F 1 2.5

F 1.3.1

F 1.32
F.1.3.3
F 1.3 4

General - Flow Throu h

% Flow Throu h Serv/ce Requests
0-3
0-3

Summa IRe ion %
A re ate/Re ion %

0-3 Residence/R ion %
0-3 Business/Re ion %

0-3
0-3

Summa IRe ion %
A re ate/R ion %

0-3 Residence/R ion %
0-3 Business/R ion %
0-3 UNE/Rs ion %

% Flow Th rough Service Requests - LNP
0-3
0-3

Summa IRe ion /o

A ste/R ion %
0-3 Residence/Rs ion %

Business/Re ion /o

0-3 UNE/R ion %

% Flow Through Service Requests - Achieved

Diagnostic
Diagnosbc

&= 95%o
&= 90%
&= 85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

&= 85'Yo

&= 85%
Diagnostic
Diagnostic

96.26%
96.26%
97.31%
88.67%
96.13%

87.56%
87.56%
85 02%
60.70'/o

88.45%%uo

593,833
593 833
96,459
4 953

492 421

652,810
652,810
110,410
7,235

535 165

7 188
7,188

Dia noetic
Dia noetic

YES
NO

YES

Dia noetic
Dia noetic
Dia noetic
Dis noetic
Dis noetic

NO

NO

Dia noetic
Dia noetic

F.2.1

F.2.2

General - Pre4)rdertn

Loop Maheup Inquiry (Manna - Non-Mechanized
P -1 Loo (%)

Loop Maaeup Inqui (Electronic) - Mechanized
P - Loo (%)

&= 95'/o w in 3 bus days

&= 95% w in 1 min

0.00%%uo 1 NO

F.3 1.1
F.3.1.2

F 4.1

General - Orderln

Service Inquiry with Finn Onfer
0-10 xDSL ADSL, HDSL and UCL C %
0-10 Local Interoffice Trans rt/SC (%)

Average Speed of Answer
-12 e ion seconds)

&= 95% w in 5 bus days
&= 95% w in 5 bus days

Parity w Retail

100.00% 11

180.27 6 665 582 30.83 54 421

YES

YES

F.5.1

General - Maintenance Center

Average Answer Time

M& 4) ion (seconds Parity w Retail 112.84 1 695 168 33.01 53 241 YES

F.6.1

F.6.2

General-0 erator Services Toll

Ave Spec/i to Answer
-1 sscon s

% Answwed in 10seconds

PBD

PBD 92.00%

PBD

PBD

F.7.1

General - Olrecto Assistance

Av S lo Answer

% Answered in 12 seconds

PBD 7.40 PBD
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F72

BellSouth Monthly State Summary
South Carolina, August 2003

DA-2 ('Yo

Benchmark/

Analog

PBD

BST
Measure

BST
Volume

CLED

Measure

77 40%

CLED Standard Standard

Volume Deviation Error Zscore Equity

PBD

F.8.1

F.8.2

F 8.3

General - E911

Mean Interval
(hours)

% Accuracy
%)

% Timeliness
-1 (%)

PBD

PBD

PBD

040 1 076

95 48% 154 008

100 00% 1 076

PBD

PBD

PBD

F.9.1

F.9 2

F.9.3

F.9 4

General - Blllin

Usage Dsfa Delivery Accuracy
ion (%)

Usage Data Delivery Timegness

8 e ion(%

Usage Data Delivery Com lateness
4 e ion o/o

Mean Time to Deliver Usage
8-6 e ion(da s)

Panty w Retail

Parity w Retail

Parity w Retail

Parity w Retail 1 053 2.06 1 017 617 021 YES

Recuning Charge Com lefeness
F 9.5.1 8-7 Resale/SC %
F.9.5 2 8-7 UNEISC %
F.9.5.3 8-7 Interconnection/SC (%)

Non-Recumng Charge Com lateness

Parity w Retail
&= 90%
&= 90%

93.91% $4,093,313 99.34% $138,876
99.77% $257 954
97.76% $577

0.00264 -20.5278 YES
YES
YES

F 9.6.1
F 9.62
F.9.6.3

8-8 Resale/SC %
8-8 UNEISC %
8-8 Interconnectio C %)

Parity w Retail
&= 90%
&= 90%%uo

80.99% $6 357,181 99.56% $200,506
99.44% $310,126
98.86% $22 921

0.00204 -90.9515 YES
YES
YES

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

F 10.7

F.10.8

General-Chan eMana ament

% Software Release Notices Sent On Time

(%

Average Sofhvare Release Notice Dele Days
M- avera e

% Change Management Documentation Sent On Time

% Change Management Documentalion fosfects, Corrections, etc.) Senf On Time

M- (%)

Avers Documentation Release Dele Days
(avera e

% CLEC Interface 0 s Sent within 15 Minutes

yt Soltware Enon Corrected within 10 Business Days

e ion

ts Sofa//are Errors Corrected within 30 Business Days

ion %

% Software Enon Corrected wifhin 45 Business Days

&= 95% w in 30 days

&= 22 days prior to release

&= 95% w in 30 days

&= 95% w in 5 days

&= 22 days prior to release

&= 97% w in 15 min

&= 95%win10 days

&= 95% w in 30 days

100.00'Yo 1

100.00% 19

100.00% 2

100.00% 1

YES

YES

YES

YES
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BellSouth Iwonthly State Summary
South Carolina, August 2003

M6 e ion(%)

Benchmark/

Analog

95% w in 45 days

BST
Measure

BST
Volume

CLEC

Measure

CLED

Volume

Standard Standard

Deviation Error Zscore Equity

F.10.10

F.10.11

% Change Requests Accepted or Rejected within 10 Business Days
M- Re ion %

Mo Change Requests Rejected Wrdtin The Re rdn Pe/led
M6 Re ion %

Number of Severfty1 Defects fry 6 CRj in a Production Release Implemented

&= 95/o w in 10 days

Diagnostic

100.00% 4 YES

Dis noetic

F.10.12 M-9 ion (number) = 0 Defects

F.10 13

F.10.14

F.10.15

F.10.16

F.10 17

Number of Severity 2 Defects /Type 6 CRj in a Producdon Release Implemented
-9 Region (number

Number of Severity 3 Defects (Type 6 CRj in a Production Release Implemented
M-9 e ion number

Mo Test Deck Weight Failure in Producdon Release
-10 Re ion(%

%%uo Type 4 Change R nests (implemented Within 60 Weeks) of those im lamented
M-11 e ion (o/o

Mo Type 5 Change Requesls gmplemented Wrthin 60 Weeks) of those implemented
-11 ion %%uo

= 0 Defects

= 0 Defects

&= 5'yo

&= 95% w in 60 days

&= 95% w in 60 days

F.11.1

F.11.2

F.11.3

F.11.4

General - New Business Re uests

% New Business Requests Processed within 30 Business Days
-1 e ion %%uo)

% Quofes Provided within 10 Business Da
BFR-2A Re ion %)

% Quotes Provided within 30 Business Da s
R- e ion(%)

% Quotes Provided within 60 Business Da
BFR-2 R ion %

&= 90% w in 30 bus days

&= 90% w in 10 bus days

&= 90% w in 30 bus days

&= 90% w in 60 bus days

100.00% 4

100.00% 4

YES

YES

F.12.1.1
F.12.1.2

F.12 2.1

F.12 2 2

General - Orderln

Acknowledgement Message Timeliness
0-1 EDI/Re ion %
0-1 TAG/Re ion (%)

Acknowledgement Message Completeness
0-2 EDI/Re ion %
0-2 TAG/R ion (%)

&= 95% w in 30 min

&= 95% w in 30 min

100%
100%

85.65%%uo

99.99'%

100.00%
100.00%

327,132
361 077

327 133
361 078

NO

YES

NO

NO

F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

General - Database U ates

Ave Database Updafe Interval
D-1 LIDB/SC hours
D-1 Direct Listi s/SC hours
0-1 Direct Assistance/SC hours

% U Accirrac
D-2 LIDB/SC %
D-2 Directo Listi s/SC %
D-2 Direct Assistance/SC %

% NXXs /LRNs Loaded b LERG Effective Date
toil

PBD
PBD
PBD

&= 95%
&= 95%
&= 95%

1.52
0.06
4.07

20
26
25

1.52 20
0.06 26
4.07 25

99.44%
99.41%
100.00%

895
677
329

100.00% 56

PBD
PBD
PBO

YE
YES
YES

YES
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BelISouth Nlonthly State Summary
South Carolina, August 2003 Benchmark/

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

F 141

General - Network Outs e Notification

Mean Time to Notify CLEC of Maior Network Outages

M& - egion minutes) Parity w Retail 316 3 293 YES

10/17/2003
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